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I Abstract

To attain the successful business performance through communication,
creating of an effective messages has always been pursued. In the field of
business English, too, it is a crucial theme to coin effective expressions. In
the meantime, there have been many arguments over the extent to which
business jargon should be allowed to be used in business writing. Generally
speaking, it i1s true that language usage gradually changes as society
changes over time. For example, the rapid development in recent years of
e-mail and other internet technologies has exerted great influence on the
usage of language and the way of communication.

As the conventional English expressions including business jargons have
been reviewed, there has been a growing movement to improve vocabulary
and expressions in business English. This is called the Plain English
Campaign which is defusing in the U. K., Canada, the U. S. A. and other
countries. In fact, an enlightenment movement of plain English is spread-
ing in the academic and educational world.

But a question remains over how plain English is perceived and accepted in
the business workplace where English is practically used. The aim of this
article is to examine and analyze business people's attitude toward business

jargon and "officialese" based on the results of an attitude survey.
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cial jargon 73 \» L business jargon »3db % @ T, Plain English & 8 (&
business jargon OBERGEEE WV - THEL LA BV, TNIEE YR AFFHIC
BOTIIa=r—vavOHMNEZERL, —EOMREH T SDITE, &)
RIS A v 2 — VOB AR TH 505, R A v £— YV EVSELDPS

By — TV FHEEREAMESNEEERZ VP TH S,

—J, —MRICEBOMARNIE, KHROZE, HaRioZtihEsLbic
WeEICEATEEVI T ERBAPDOILETH B, LI, EFEOZMER
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TV OMFIEREESEROMER LT bd 5, oL R (1978)
1% [Business jargon A ik#E O OHEH & G EZF B85, ThIiciEiiL
2o, A B—HMoOBEMIMEH SN TVIDE, TOEGEIRELT, Z0H
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(1) ®PYEE (FOB, CIF, CIP, CFR &)

(2) HMWEH (We offer you firm the following items subject to your

reply received here by October 20. @ X 9 7530
(3) a~=—vyr Ve —3v (kFEOY»r—T>) (Ibeg to ..., Attached
please find ..., advise, at this time, as per sample 7% &)

(4) WMeRGE (advise, forward, provided 75 &)°

055 (3) ZBROVTEEGHGZHRLE S 2 HPIEELOHRGIcE W T
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Nb b, TOREEIPSNITT B 725IT plain English O KR ICBI S 5 =
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commercial jargon, # & U Plain English FEEX BB T L5V v =T « 1) 2
PO &5bLETTLE (B) %2:#E L7, 7272 L beg to, be obliged to,

ul

esteemed favor, Hoping ...., inst., our respects (meaning our letter), we
remain 75 &, HOFHET B -cicflibrwn] E3hizb0idRwWi, Ch
SlEVEFNnG “Bofiflibisw ZEMNHIATHY, FTIC “HittidoEy”
BOWL BERE LB > TWB I ENTFHENLLLTH B,
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VARARVYTHBH, TOHICREETES LT 2V AA, HEA, BEA,
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HEUN S 2 & W5 Bz ftH L i,
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BolHIT, WEDFAT 1 7 THETAVAN (AEd2) EHAABE
CZDMDIET AV AN (J &F3) 1T FTHEITET LT L, RBEICHE
WEBRESE D Ed3) &, TELTHEHBERRES Mhbat) d&
T2) KHTT, BUREER 20T SE;T 5 L L,

mEEOEET AU AN (A) EHABIUOZOM () O 207 V—7
g, FF (72 VHA] OV V—T%, RTOEAICTHO>VWTa, b, ¢ d
DEFBE RN ERER R L, [(R—-11 o ADHflo 45icznzh
DOREHEZTLAL, IolczoLll47)icenEenokimkitz < —+ v b TH
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DTH 5, &L FEkOFIT [EHEER] (tFEE (D & TENES] tHE
D) D7 IV=FIoWTHRIENEEE:, SR LI, BEEEZ4>D 7 V-
TIRAFIOTA & JOREHRIELLL, 1L DOEEELIATH 5,
LirLAETIEFRDEZTATNEEL WA AEELH 5 L, [k, J
LT3 D LEELTOVEIAEEENS V. TOX S HHRET, 420Ah 57T
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FLTIEBADTRTIE, EVXARIIa=hr—Ya YOWELZOR TR
7z “BE 5 ~N%" & &N TV 5 business jargon (commercial jargon) % 72
13 officialese” & LN 2 bDICEZENTH Y, FMHHEDOEH, HHHAED
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BN, EVXZOBIFICEWTS MHLAV LT 600 —EEIGD -
TERMEEERTZ20THS I Do



(Z-1]

EYVRR .

v HEBEE Y22 EENE Y % 2D

EVRRTIa=r—v3 VIilBIT3B
Plain English @3N RBLIZ DWW T

Uy — I v O KB

(9) —33—

2009.8.15
¥¢ American (native 48) & HAA (non-native J30,K23,/th 5) @ H.i#x

a|blc|d a | b c d
fli | | | fi | fH | | ff
I 2B oa | D] D] 2D
I A R I A A
Sl w E v
b | f#H = & | f#H
b | b " b | b
5|13 5| 1
W W
aggregate A 11 2 15 20 48 23% 4% 31% 42%
JI J 7T 8 18 25 b8 12% 14% 31% 43%
g 18 10 33 45 106 17% 9% 31% 42%
I 5 6 25 24 60 8% 10% 42% 40%
D |18 4 8 21 46 28% 9% 17% 46%
i 18 10 33 45 106 17% 9% 31% 42%
anticipate A |31 7T 4 6 48 65% 15% 8% 13%
JD J 23 7T 22 6 58 40% 12% 38% 10%
B 54 14 26 12 106 51% 13% 25% 11%
I 29 10 18 3 60 48% 17% 30% 5%
D |26 4 8 9 46 54% 9% 17% 20%
i 54 14 26 12 106 51% 13% 25% 11%
approximately A 39 2 4 3 48 81% 4% 8% 6%
J 1387 13 7 1 b8 64% 22% 12% 2%
B 76 15 11 4 106 72% 14% 10% 4%
I 45 11 3 1 60 75% 18% 5% 2%
D |31 4 8 3 46 67% 9% 17% 7%
i 76 156 11 4 106 T72% 14% 10% 4%
assist A |3 6 4 3 48 73% 13% 8% 6%
JD J 138 5 12 3 b8 66% 9% 21% 5%
i 73 11 16 6 106 69% 10% 15% 6%

— 34— (10) & i}
2 7 7T 4 60 70% 12% 12% 7%
31 4 9 2 46 67% 9% 20% 4%
73 11 16 6 106 69% 10% 15% 6%
consequently 238 11 8 6 48 48% 23% 17% 13%
JD 20 11 23 4 b8 34% 19% 40% 7%
43 22 31 10 106 41% 21% 29% 9%
24 12 18 6 60 40% 20% 30% 10%
18 8 13 7 46 39% 17% 28% 15%
4220 31 13 106 40% 19% 29% 12%
currently 41 3 2 2 48 85% 6% 4% 4%
JD 45 9 3 1 b8 78% 16% 5% 2%
86 12 5 3 106 81% 11% 5% 3%
527 1 0 60 87% 12% 2% 0%
34 5 4 3 46 T4% 11% 9% 7%
86 12 5 3 106 81% 11% 5% 3%
ensure 26 9 10 3 48 54% 19% 21% 6%
AD 32 14 8 4 b8 55% 24% 14% 1%
b8 23 18 7 106 55% 22% 17% 7%
38 13 5 4 60 63% 22% 8% %
20 10 13 3 46 43% 22% 28% %
58 23 18 7 106 55% 22% 17% 7%
fundamental 21 7 13 7 48 45% 15% 26% 15%
AD 24 14 12 8 b8 41% 24% 21% 14%
45 21 25 15 106 43% 20% 23% 14%
2T 13 11 9 60 45% 22% 18% 15%
17 5 16 8 46 38% 11% 36% 16%
44 18 27 17 106 42% 17% 26% 15%
furnish 227 8 11 48 46% 15% 17% 23%
JD 16 13 15 14 58 28% 22% 26% 24%
3820 23 25 106 36% 19% 22% 24%
21 12 12 15 60 35% 20% 20% 25%
17 8 11 10 46 37% 17% 24% 22%
38 20 23 25 106 36% 19% 22% 24%
ineffective 24 5 15 4 48 50% 10% 31% 8%
JD 23 5 21 9 b8 40% 9% 36% 16%
47 10 36 13 106 44% 9% 34% 12%
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I 29 8 17T 6 60 48% 13% 28% 10% I 43 10 4 3 60 72% 17% 7% 5%

D [18 2 19 7 46 39% 4% 41% 15% D |31 2 9 4 46 67% 4% 20% 9%

E 47 10 36 13 106 44% 9% 34% 12% i 74 12 13 7 106 T0% 11% 12% 7%

insufficient A |28 6 8 6 48 58% 13% 17% 13% requirement A |39 2 5 2 48 81% 4% 10% 4%
JD J 289 16 5 58 48% 16% 28% 9% J |46 5 6 1 B8 79% 9% 10% 2%

i 566 15 24 11 106 53% 14% 23% 10% g 86 7 11 3 106 80% 7% 10% 3%

I 3% 9 13 3 60 58% 15% 22% 5% I 5 5 2 0 60 88% 8% 3% 0%

D (21 6 11 8 46 46% 13% 24% 17% D |32 2 9 3 46 70% 4% 20% 7%

E 56 156 24 11 106 53% 14% 23% 10% i 8 7 11 3 106 80% 7% 10% 3%

numerous A |30 7 8 3 48 63% 15% 17% 6% subsequent to A |23 11 9 5 48 48% 23% 19% 10%
JI J 19 11 22 6 58 33% 19% 38% 10% J |21 15 16 6 b8 36% 26% 28% 10%

i 49 18 30 9 106 46% 17% 28% 8% g 44 26 25 11 106 42% 25% 24% 10%

I 25 12 19 4 60 42% 20% 32% 7% I 28 16 12 4 60 47% 27% 20% %

D (24 6 11 b 46 52% 13% 24% 11% D |16 10 13 7 46 35% 22% 28% 15%

B 49 18 30 9 106 46% 17% 28% 8% & 44 26 25 11 106 42% 25% 24% 10%

particulars A |11 8 11 18 48 23% 17% 23% 38% transmit A |20 6 14 8 48 42% 13% 29% 17%
AD J 29 5 13 11 58 50% 9% 22% 19% Al J |24 11 16 7 b8 41% 19% 28% 12%

i 40 13 24 29 106 38% 12% 23% 27% g 44 17 30 15 106 42% 16% 28% 14%

I 2210 11 17 60 37% 17% 18% 28% I 24 10 16 10 60 40% 17% 27% 17%

D |18 3 13 12 46 39% 7% 28% 26% D |20 7 14 5 46 43% 15% 30% 11%

g 40 13 24 29 106 38% 12% 23% 27% & 44 17 30 15 106 42% 16% 28% 14%

purchase A |34 3 8 3 48 T1% 6% 17% 6% acknowledge receipt of A 19 2 13 14 48 40% 4% 27% 29%
AD J |4 6 7 1 b8 T76% 10% 12% 2% JD J 11 1 22 24 58 19% 2% 38% 41%

i 78 9 15 4 106 74% 8% 14% 4% g 30 3 35 38 106 28% 3% 33% 36%

I 51 6 2 1 60 85% 10% 3% 2% I 17 3 23 17 60 28% 5% 38% 28%

D |27 3 13 3 46 59% 7% 28% 1% D |13 0 12 21 46 28% 0% 26% 46%

E 8 9 15 4 106 T4% 8% 14% 4% i 30 3 35 38 106 28% 3% 33% 36%

regarding A |42 0 4 2 48 88% 0% 8% 4% allow me to A |21 5 11 11 48 44% 10% 23% 23%
AD J 52 2 3 1 B8 90% 3% 5% 2% Al J |31 10 11 6 B8 53% 17% 19% 10%

i 94 2 7 3 106 89% 2% 7% 3% g 52 15 22 17 106 49% 14% 21% 16%

I 58 1 0 1 60 97% 2% 0% 2% I 30 7 16 7 60 50% 12% 27% 12%

D |38 1 7 2 46 78% 2% 15% 4% D |22 8 6 10 46 48% 17% 13% 22%

B 94 2 7 3 106 8% 2% T% 3% & 52 156 22 17 106 49% 14% 21% 16%

regulation A |30 5 8 b 48 63% 10% 17% 10% all things considered A 100 9 11 18 48 21% 19% 23% 38%
AD J |44 7T 5 2 B8 T76% 12% 9% 3% AD J 12 14 16 16 58 21% 24% 28% 28%

7 74 12 13 7 106 70% 1% 12% 7% g 22 23 27 34 106 21% 22% 25% 32%
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I 13 13 16 18 60 22% 22% 27% 30%

D 9 10 11 16 46 20% 22% 24% 35%

E 2223 27T 34 106 21% 22% 25% 32%

as a matter of fact A 11 7 14 16 48 23% 15% 30% 32%
AD J 28 11 12 7 58 47% 19% 20% 14%

i 39 18 26 23 106 37% 17% 25% 22%

I 26 10 13 11 60 43% 17% 22% 18%

D |14 7 13 12 46 30% 15% 28% 26%

E 40 17 26 23 106 38% 16% 25% 22%

as per A |19 10 7 12 48 40% 21% 15% 25%
AD J 130 10 12 6 58 52% 17% 21% 10%

i 49 20 19 18 106 46% 19% 18% 17%

I 31 14 9 6 60 52% 23% 15% 10%

D |18 6 10 12 46 39% 13% 22% 26%

E 49 20 19 18 106 46% 19% 18% 17%

as stated above A |23 6 8 11 48 48% 13% 17% 23%
Al J 130 11 12 5 58 52% 19% 21% 9%

i 63 17 20 16 106 50% 16% 19% 15%

I 30 9 13 8 60 50% 15% 22% 13%

D |23 8 7 8 46 50% 17% 15% 17%

E 53 17 20 16 106 50% 16% 19% 15%

as indicated below A |23 7 7T 11 48 48% 15% 15% 23%
AD J |31 8 15 4 58 53% 14% 26% 7%

i 54 15 22 15 106 51% 14% 21% 14%

I 34 8 14 4 60 57% 13% 23% 7%

D |20 7 8 11 46 43% 15% 17% 24%

g 54 15 22 15 106 51% 14% 21% 14%

at all times A |18 5 15 10 48 38% 10% 31% 21%
AD J 27 13 10 8 58 47% 22% 17% 14%

i 45 18 25 18 106 42% 17% 24% 17%

I 26 13 12 9 60 43% 22% 20% 15%

D [19 5 13 9 46 41% 11% 28% 20%

g 45 18 25 18 106 42% 17% 24% 17%

attached please find A |30 1 4 13 48 63% 2% 8% 27%
AD J |3 10 2 7 58 67% 17% 3% 12%

i 69 11 6 20 106 65% 10% 6% 19%

—38— (14) W W i}
42 4 5 9 60 70% 7% 8% 15%
21 7 1 11 46 59% 15% 2% 24%
69 11 6 20 106 65% 10% 6% 19%
at the present time 20 7 6 15 48 42% 15% 13% 31%
AD 29 12 10 7 58 50% 21% 17% 12%
49 19 16 22 106 46% 18% 15% 21%
26 14 9 11 60 43% 23% 15% 18%
23 4 8 11 46 50% 9% 17% 24%
49 18 17 22 106 46% 17% 16% 21%
at this (moment in ) time 14 8 9 17 48 29% 17% 19% 35%
AD 39 7 6 6 B8 67% 12% 10% 10%
53 15 15 23 106 50% 14% 14% 22%
3% 9 7 9 60 58% 15% 12% 15%
18 6 8 14 46 39% 13% 17% 30%
53 15 15 23 106 50% 14% 14% 22%
be in a position to 13 7 15 13 48 27% 15% 31% 27%
AD 20 14 14 10 58 34% 24% 24% 17%
33 21 29 23 106 31% 20% 27% 22%
17 15 15 13 60 28% 25% 25% 22%
16 6 14 10 46 35% 13% 30% 22%
33 21 29 23 106 31% 20% 27% 22%
by return mail 16 4 13 15 48 33% 8% 27% 31%
Al 31 5 11 11 58 53% 9% 19% 19%
47 9 24 26 106 44% 8% 23% 25%
25 5 10 20 60 42% 8% 17% 33%
22 4 14 6 46 48% 9% 30% 13%
47 9 24 26 106 44% 8% 23% 25%
dated 3% 4 6 3 48 73% 8% 13% 6%
JI 42 3 9 4 B8 72% 5% 16% 1%
77 7 15 7 106 73% 7% 14% 7%
41 6 10 3 60 68% 10% 17% 5%
3 1 5 4 46 78% 2% 11% 9%
T 7 15 7 106 3% 7% 14% 1%
despite the fact that 13 4 11 20 48 27% 8% 23% 42%
AD 21 15 12 10 58 36% 26% 21% 17%
34 19 23 30 106 32% 18% 22% 28%
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20 12 15 13 60 33% 20% 25% 22%

14 7 8 17 46 30% 15% 17% 37%

34 19 23 30 106 32% 18% 22% 28%

does not include 269 8 b 48 54% 19% 17% 10%
AD 41 4 9 4 58 T71% 7% 16% 7%

67 13 17 9 106 63% 12% 16% 8%

42 6 7T 5 60 T70% 10% 12% 8%

25 7 10 4 46 54% 15% 22% 9%

67 13 17 9 106 63% 12% 16% 8%

due to the fact that 16 8 8 16 48 33% 17% 17% 33%
AD 32 9 6 11 b8 55% 16% 10% 19%

48 17 14 27 106 45% 16% 13% 25%

32 10 5 13 60 53% 1% 8% 22%

6 7 9 14 46 35% 15% 20% 30%

48 17 14 27 106 45% 16% 13% 25%

few and far between 9 5 5 29 48 19% 10% 10% 60%
JI 5 9 17 27 B8 9% 16% 29% 47%

14 14 22 56 106 13% 13% 21% 53%

6 7 13 34 60 10% 12% 22% 57%

8 7T 9 22 46 17% 15% 20% 48%

14 14 22 56 106 13% 13% 21% 53%

forward (meaning "send") 30 2 6 10 48 63% 4% 13% 21%
36 9 9 4 b8 62% 16% 16% 1%

66 11 15 14 106 62% 10% 14% 13%

AD 42 7 7T 4 60 T70% 12% 12% 7%

24 4 8 10 46 52% 9% 17% 22%

66 11 156 14 106 62% 10% 14% 13%

for your information 366 3 2 7 48 75% 6% 4% 15%
AD 5 3 1 4 B8 86% 5% 2% 1%

86 6 3 11 106 81% 6% 3% 10%

5 2 2 3 60 88% 3% 3% 5%

3 4 1 8 46 72% 9% 2% 17%

86 6 3 11 106 81% 6% 3% 10%

from time to time 9 8 14 17 48 19% 17% 29% 35%
AD 2212 13 11 58 38% 21% 22% 19%

31 20 27 28 106 29% 19% 25% 26%

—40 — (16) m o i}
20 15 15 10 60 33% 25% 25% 17%
11 5 12 18 46 24% 11% 26% 39%
31 20 27 28 106 29% 19% 25% 26%
in due course 5 4 10 29 48 10% 8% 21% 60%
AD 11 11 13 23 58 19% 19% 22% 40%
16 15 23 52 106 15% 14% 22% 49%
9 9 18 24 60 15% 15% 30% 40%
T 6 5 28 46 15% 13% 11% 61%
16 15 23 52 106 15% 14% 22% 49%
In my opinion 28 4 7T 14 48 48% 8% 15% 29%
AD 41 5 5 7 B8 T1% 9% 9% 12%
64 9 12 21 106 60% 8% 11% 20%
37 8 5 10 60 62% 13% 8% 17%
21 1 7 11 46 59% 2% 15% 24%
64 9 12 21 106 60% 8% 11% 20%
in order to 28 4 9 7 48 58% 8% 19% 15%
AD 5 1 3 1 B8 91% 2% 5% 2%
81 5 12 8 106 76% 5% 11% 8%
51 3 4 2 60 85% 5% % 3%
30 2 8 6 46 65% 4% 17% 13%
81 5 12 8 106 76% 5% 11% 8%
in receipt of 19 6 10 13 48 40% 13% 21% 27%
AD 28 8 13 9 b8 48% 14% 22% 16%
47 14 23 22 106 44% 13% 22% 21%
24 11 16 9 60 40% 18% 27% 15%
23 3 7T 13 46 50% 7% 15% 28%
47 14 23 22 106 44% 13% 22% 21%
in reference to 25 3 11 9 48 52% 6% 23% 19%
AD 25 14 15 4 b8 43% 24% 26% 1%
50 17 26 13 106 47% 16% 25% 12%
30 12 15 3 60 50% 20% 25% 5%
200 5 11 10 46 43% 11% 24% 22%
50 17 26 13 106 47% 16% 25% 12%
in the amount of 283 8 9 48 58% 6% 17% 19%
AD 32 9 11 6 b8 55% 16% 19% 10%
60 12 19 15 106 57% 11% 18% 14%
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34 8 12 6 60 57% 13% 20% 10%

2 4 7T 9 46 57% 9% 15% 20%

60 12 19 15 106 57% 11% 18% 14%

in the event that 18 6 10 14 48 38% 13% 21% 29%
Al 217 9 15 7 58 47% 16% 26% 12%

45 15 25 21 106 42% 14% 24% 20%

21 12 19 8 60 35% 20% 32% 13%

23 4 6 13 46 50% 9% 13% 28%

44 16 25 21 106 42% 15% 24% 20%

in the near future 20 6 11 11 48 42% 13% 23% 23%
AD 38 8 8 4 58 66% 14% 14% 7%

58 14 19 15 106 55% 13% 18% 14%

36 10 9 5 60 60% 17% 15% 8%

22 4 10 10 46 48% 9% 22% 22%

58 14 19 15 106 55% 13% 18% 14%

in view of the fact that 12 4 6 26 48 25% 8% 13% 54%
Al 8 13 18 19 B8 14% 22% 31% 33%

20 17 24 45 106 19% 16% 23% 42%

9 11 20 20 60 15% 18% 33% 33%

11 6 4 25 46 24% 13% 9% 54%

20 17 24 45 106 19% 16% 23% 42%

it 1s necessary that 19 5 11 13 48 40% 10% 23% 27%
AD 39 6 9 4 b8 67% 10% 16% 7%

58 11 20 17 106 55% 10% 19% 16%

38 5 12 5 60 63% 8% 20% 8%

200 6 8 12 46 43% 13% 17% 26%

58 11 20 17 106 55% 10% 19% 16%

last but not least 5 8 8 21 48 10% 17% 17% 56%
AD 13 9 20 16 b8 22% 16% 34% 28%

18 17 28 43 106 17% 16% 26% 41%

12 9 15 24 60 20% 15% 25% 40%

6 8 13 19 46 13% 17% 28% 41%

18 17 28 43 106 17% 16% 26% 41%

not ....unless 18 3 9 18 48 38% 6% 19% 38%
AD 24 11 13 10 58 41% 19% 22% 17%

42 14 22 28 106 40% 13% 21% 26%

—42 — (18) m o i}
24 10 10 16 60 40% 17% 17% 27%
18 4 12 12 46 39% 9% 26% 26%
42 14 22 28 106 40% 13% 21% 26%
not until 19 2 10 17 48 40% 4% 21% 35%
AD 25 11 15 7 b8 43% 19% 26% 12%
44 13 25 24 106 42% 12% 24% 23%
26 10 15 9 60 43% 17% 25% 15%
18 3 10 15 46 39% 7% 22% 33%
44 13 25 24 106 42% 12% 24% 23%
not unlike 9 4 12 23 48 19% 8% 25% 48%
Al 14 11 14 19 58 24% 19% 24% 33%
23 15 26 42 106 22% 14% 25% 40%
13 8 19 20 60 22% 13% 32% 33%
10 7 7 22 46 22% 15% 15% 48%
23 15 26 42 106 22% 14% 25% 40%
not the same 15 3 12 18 48 31% 6% 25% 38%
AD 30 10 9 9 b8 52% 17% 16% 16%
45 13 21 27 106 42% 12% 20% 25%
29 9 14 8 60 48% 15% 23% 13%
6 4 7 19 46 35% 9% 15% 41%
45 13 21 27 106 42% 12% 20% 25%
on receipt of 100 5 8 25 48 21% 10% 17% 52%
Al 24 4 18 12 58 41% 7% 31% 21%
34 9 26 37 106 32% 8% 25% 35%
200 4 19 17 60 33% 7% 32% 28%
14 5 7 20 46 30% 11% 15% 43%
34 9 26 37 106 32% 8% 25% 35%
owing to the fact that 4 2 14 28 48 8% 4% 29% 58%
AD 12 12 13 21 58 21% 21% 22% 36%
16 14 27 49 106 15% 13% 25% 46%
11 7 22 20 60 18% 12% 37% 33%
5 7 5 29 46 11% 15% 11% 63%
16 14 27 49 106 15% 13% 25% 46%
please be advised that 26 5 4 14 48 52% 10% 8% 29%
JD 30 6 12 10 58 52% 10% 21% 17%
b5 11 16 24 106 52% 10% 15% 23%
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3% 7 10 8 60 58% 12% 17% 13%

200 4 6 16 46 43% 9% 13% 35%

b5 11 16 24 106 52% 10% 15% 23%

prior to* 26 3 10 9 48 54% 6% 21% 19%
AD 34 12 8 4 58 59% 21% 14% 7%

60 15 18 13 106 57% 14% 17% 12%

42 11 5 2 60 T70% 18% 8% 3%

19 5 12 10 46 40% 11% 27% 22%

61 16 17 12 106 58% 15% 16% 11%

provided that 18 7 12 11 48 38% 15% 25% 23%
AD 30 15 9 4 58 52% 26% 16% 7%

48 22 21 15 106 45% 21% 20% 14%

33 12 11 4 60 55% 20% 18% 7%

15 10 10 11 46 33% 22% 22% 24%

48 22 21 15 106 45% 21% 20% 14%

pursuant to your request 12 6 10 20 48 25% 13% 21% 42%
JD 119 17 21 58 19% 16% 29% 36%

23 15 27 41 106 22% 14% 25% 39%

14 5 17 24 60 23% 8% 28% 40%

11 10 10 15 46 24% 22% 22% 33%

25 15 27 39 106 24% 14% 25% 37%

re* 32 2 1T 7 48 67% 4% 15% 15%
Al 3% 9 7 7 8 60% 16% 12% 12%

67 11 14 14 106 64% 10% 13% 13%

33 8 10 9 60 55% 13% 17% 15%

3% 2 4 5 46 T4% 6% 9% 11%

68 10 14 14 106 64% 10% 13% 13%

referring to 25 4 12 7 48 52% 8% 25% 15%
AD 32 12 10 4 58 55% 21% 17% 7%

57 16 22 11 106 54% 15% 21% 10%

33 15 10 2 60 55% 25% 17% 3%

24 1 12 9 46 52% 2% 26% 20%

57 16 22 11 106 54% 15% 21% 10%

take the liberty of 7T 6 8 27T 48 15% 13% 17% 56%
JI 9 5 18 26 b8 16% 9% 31% 45%

16 11 26 53 106 15% 10% 25% 50%

—44 — (20) m o i}
6 7 15 32 60 10% 12% 25% 53%
10 4 11 21 46 22% 9% 24% 46%
16 11 26 53 106 15% 10% 25% 50%
take this opportunity to 15 13 8 12 48 31% 27% 17% 25%
AD 217 9 16 6 b8 47% 16% 28% 10%
42 22 24 18 106 40% 21% 23% 17%
24 16 13 7 60 40% 27% 22% 12%
18 6 11 11 46 39% 13% 24% 24%
4222 24 18 106 40% 21% 23% 17%
thanking you again 23 6 8 11 8 48% 13% 17% 23%
JD 24 10 12 12 58 41% 17% 21% 21%
47 16 20 23 106 44% 15% 19% 22%
27 10 12 11 60 45% 17% 20% 18%
200 6 8 12 46 43% 13% 17% 26%
47 16 20 23 106 44% 15% 19% 22%
thanking you in advance 226 7T 13 48 46% 13% 15% 27%
AD 27 11 9 11 58 47% 19% 16% 19%
49 17 16 24 106 46% 16% 15% 23%
30 13 7 10 60 50% 22% 12% 17%
19 4 9 14 46 41% 9% 20% 30%
49 17 16 24 106 46% 16% 15% 23%
this 1s to inform you that 26 7T 9 6 48 54% 15% 19% 13%
JD 29 9 13 7 b8 50% 16% 22% 12%
b5 16 22 13 106 52% 15% 21% 12%
33 12 12 3 60 55% 20% 20% 5%
22 4 10 10 46 48% 9% 22% 22%
b5 16 22 13 106 52% 15% 21% 12%
under the circumstances 19 7 11 11 48 40% 15% 23% 23%
AD 27 13 16 2 b8 47% 22% 28% 3%
46 20 27 13 106 43% 19% 25% 12%
29 14 14 3 60 48% 23% 23% 5%
17 6 13 10 46 37% 13% 28% 22%
46 20 27 13 106 43% 19% 25% 12%
under separate cover 8 2 12 26 48 17% 4% 25% 54%
JI 5 5 20 28 B8 9% 9% 34% 48%
13 7 32 54 106 12% 7% 30% 51%
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I 6 4 22 28 60 10% 7% 37% 47%
D 7T 3 10 26 46 15% 7% 22% 57%
i 13 7 32 54 106 12% 7% 30% 51%
with reference to A 24 8 7T 9 48 50% 17% 15% 19%

JD J [18 10 20 10 58 31% 17% 34% 17%
i 42 18 27 19 106 40% 17% 25% 18%
I 26 11 16 7 60 43% 18% 27% 12%
D |16 7 11 12 46 35% 15% 24% 26%

i 142 18 27 19 106 40% 17% 25% 18%

COFERE S 5D UEHIICON L, &5 7 SHEIC & > T & O E R
HEEnTERODRAZ I EICT S, VAT v FENE L OREVHITE
LEKHEHINTVWA I ERHOMITE 5 12hs, —HT “BHLEW £33
BB CEHLTH S, — I, U X b OHITEHSDH > TV S50 HUF0
ST o OETHERNT2EEZ 2 L3 TRENED, TOhThA
THALBWETEMEND L LFFEHITRETHA I, “MHLEBV &
THEEGED 0% %A 535055 (716%) #ELH B LITITEWMND B EED
Na,

S HEHALEW] EE&24>Dh 7T =7 V—FHTED LS SEH
Ao TWEhERTAHZ, A, JBXU I, Do [fEHLAEV] HERpnzh
EFNHBOVHICHEHLT, dLHEBEIIDVWTHWANA IO THNIFZ
DIBICAI E VIR FTEDT L, T [HHLEV] HRTIJohnEL, 1
OEBEVEARZITE VI BEE2D 5, COXIBMEELTAHSE,
SN RT, EnEhoiElR, (1) 72 ) A ATEHBEE Y2 212 EHLTOL
BN [ER LGSV RSN EVEE (AD, (2) 72 VA ATH
WE YR ZIEFELTWB AL [ LGV ] RN WEE (AD),
(3) 7AVAANDATEBEE Y2 2cEFH LTV ALED TEH LKW
ERBHENSVE JD, (4) 7x )2 AL TEANE Y2 2t FE L TH
BZANHD [HR LGV RBLEREVEE (JD) @ 42123 5h 5,
INE—ERIILIZON [£-2] ThH 3,

fe& 21, £ho UsLICIE S 2B HHEE S 50% %2 2 6D TH D,
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Z P T % approximately, assist, currently, ensure, purchase, prior to, re,
regarding, for your information, in order to & & O {#i FH#HEE 13 709 % A
TVWBIENDDP D, WITES & [HALBWV] WG 0%KMTHZ, —
77, N30 icgd BaEAE [ LBV R 3% EThb, TohTh
acknowledge receipt of, all things considered, from time to time, in view of
the fact that, on receipt of, take the liberty of, under separate cover 75 &

O TMFEHLEW] HEREF0%LLETH %,

[#%—-2]
EVRR e Ve — I ORI EE

D 2 HESEEER)
1 aggregate N50  JI total
2 anticipate Ub1 N30 JD expect
3 approximately Usl1 roughly/about
4 assist Usl help
5 consequently Ub1 N30 JD so/therefore
6 currently Usl now
T ensure Usl check
8 fundamental Usdl N30 AD  Dbasic
9 furnish Us1 N30 JD give/provide
10 ineffective Usdl N30 JD useless
11 insufficient Usdl N30 JD not sufficient
12 numerous Ub1 N30 JI many
13 particulars Us1 N30 AD  details
14 purchase Usl buy
15 regarding Us1 about
16 regulation Us1 rule
17 requirement Us1 need

18 subsequent to Ub1 N30 JD after



19
20
21

22

23
24
25
26
27
28
29
30
31
32
33
34
35
36
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transmit Usl
acknowledge receipt of

allow me to Usl
all things considered

as a matter of fact Usl
as per Usl
as stated above Usl
as indicated below Usl
at all times Usl
attached please find Usl
at the present time Usl
at this (moment in) time Ub1
be in a position to Usl
by return mail Usl
dated Usl
despite the fact that

does not include Usl
due to the fact that Usl

37 few and far between

38 forward (meaning "send") Ub1

39 for your information Usl1
40 from time to time

41 1in due course

42 in my opinion Usl
43 in order to Usl
44 in receipt of Usl
45 1in reference to Usl
46 in the amount of Usl

N30

N30

N30
N30
N30
N30
N30

N30
N30
N30
N30

N30

N30

N30
N30
N30

N50

N50

N50

N50

N50
N50

Al
JD
Al

AD

AD
AD
Al

AD
AD

AD
AD
AD
Al

AD

AD
JI

AD
AD
AD

AD
AD
AD

(23) — 47—

send

thank you for

let me

so/ therefore/
ultimately

actually

according to

as I said before

below

always

attached is

now

now/at present

can

by mail

of

although

exclude

because

seldom

send

(& <)

sometimes

soon

I think

to

receive

about

for

—48 — (24)

47
48
49
50
51
52
53
o4
55
56
57
58
59
60
61
62
63
64
65
66
67
68

69

70
71

in the event that

in the near future
in view of the fact that
it 1s necessary that

last but not least

not ....unless
not until
not unlike
not the same

on receipt of

owing to the fact that
please be advised that

prior to

provided that

FH

pursuant to your request

re

referring to

take the liberty of
take this opportunity to

thanking you again

thanking you in advance

this is to inform you that

under the circumstances

under separate cover

with reference to

H

Usl
Usl

Usl

Usl
Usl

Usl

Usl
Usl
Usl

Usl
Usl

Usl
Usl
Usl
Usl

Usl

Usl

N30
N30

N30

N30
N30

N30

N30

N30
N30

N30

N30
N30
N30
N30

N30

N30

N50

N50

N50

N50
N50

N50

N50

Al

AD
Al

AD
AD
AD
AD
Al

AD
AD
AD
JD

AD
JD

AD
JI

AD
AD
AD
JD

AD

JI
JD

if

soon
because
need to
&<

if

after
similar
different
when received
since

&<
before

if

as requested
about
about
&<
&<

thank you again
&<
&<
&<
because of
separately

about

Ubsl= [{f5 ] #»51%LILE
N50= b7 ] 78 50% 1 E
N30= b7 28 30% 11
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RO &S A EOFHEIC L VS, > &, WERON T T —
MENTNFRILD LV HRFMMETRD B0, 40 FHIOHETRIE LA
EMEbNz] LEXOSNTOIGEROEA A OHAETIZ 80% 1 - 72 C
LTH D, WITHTHERNREAD 20% 3 [Ebniswv] B WwS T Lichs,
FRBLUOHEARATE LT NTOEAIE T NT commercial (business)
jargon 7% W L commercialese & FEiE N, #iF 2 REFHESNTEY,

[%—2] OAHNICRT L5 2L 0 EHSEER]) (plain English) 15 WA 3
EHITEDHOLNTVL LI LT, EEROEHTRAMOBERIDKIKLE LT
FHsNTWE WS F vy PR NI, —FH [EHLEW] &9 58]
BINB0%EBA BB 145EH b, U R b T v FINIEEAOHRT [
L] R 30% Ll hoiEr) & 5En 5 L4 55 5E (76%) 12785,

DOWT, INSDEE [ibiiv] ELEADEIGR2A T« 7DOAKD
(D) OF5H, £EAE Y2 Z2EHE (D) OBIMVEOLVI TENFX
b0 —h, XA T 1+ 7O TIHMIAE LT business jargon 129 % 27K DH
DIVLEBENE->TVWEHREL I EnTE S, Thid bod, filiofah
T5Yy - TV VT ZRERBT W LEEEORDNE WS TLETHA I h
AT 4 TRITEL, FERAT 4+ TBIOEBE VR 25HFicBVWTh [{f
DLV [EERHONDEDRIEEIEA P INE Yy —T & [HDEWV]
LT B0EE, ThooEaMRTST, KRN0, IFELiBvREch?
CEAFFHLABELAMT CENTE, ThANEIELLEVS T L,

B YR ZYGEDE LS5 b B plain English O RE L>2>d 5 &
TZ 5,

7 AU A ENORFEEE & < 1T business writing O T IRV H B
WIEHEER D 5 51T plain English O #FEHBEER S LTW 5, LA L plain
English (3 HARFEMICEE NI bDTIREL, T4 ) HTIRI TIT 1950 4F
A 5 Plain English Movement & b N 2 7EEBIE  H, K% IT plain
English @& b 5 EOSHM S 1172, £ 72 Cutts (1995) % Asprey (2010) 1
& % &, plain language Z18:3K9 2 Zak FAR 3 < 16, 17 Hficothft 1 £
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ZOBRICIFTTICAEEN TV, Kl 35 EMOER, £z, BIFHE
fRICHB F % plain English @Eic I HEZRE2 b0 hd 5, OB = 134¥)
TAVA, WFFBIEAF)RY, =a=-YV=F5VF, =2 F5)T7HE
THRI -7, ToRMAPICEED, TORREEROBREIEEIETH
B, TANT VIR, RY2—FT v, Tvv—7, EU, 753 VvR&, FAV,
A207, T 7UH, AVE, YYyAR—N, K NXTT2a-F=TRQ
LBV THRBOMDY AN IZINTVEBIET AV HDELDE VX
2 A7 — IV THHAEE N TV 3 Business Communication @ I — X T3 plain
English itk 354 7 4 v 7 OBEEESEIHS N, 72 ) HENOFER T T
1 HREE D S OFFENRZ O AZIT TV DS, 51 plain English @
BrEE, 7+ 2 b EECTEOEAS, HEEFMATIZLE -TVws LEHD
Nbo LIh->T7 A ) M FL, HAPTERLTVWEZ(DEY R R
v plain English Z2FA TV A[fEHE RO TEWE WS T &IT 5,
WFHIT L TH T D 40 4R T commercial jargon 75\ L business jargon
DFHIFHEFEIT B> T&THE D, DT plain English WHEL TE TV
HTERMEVWE VL, TOXDEEBIZIE, commercial English 4% business
English IZ, commercial correspondence %% business communication 12, %
L C business letter %% business e-mail ~ & Z 4 - T = 7 BB & BRI L
TWV5, FEHBOYEKR, 1 V5 —Fv bORZEEAEFRELT, FxA747
HEOWFEEE OBII A A 7 4+ TOYGEEE OB E D X2 PITEZ TV 5
TEREHETH D, TN lingua franca & L COIRGEOEEMW N EE - T
WBREWATENEZ B, 1A VE, YUHE—, w=L—V7T, 74 )FE
YO X IBIERA T 4 THETIEENT NI - 7CFEE & D EH OSSR
VWONTVWEDT, DAEICEVTSHAARDOIEET S ARLKRKE L TIRT %
HbVoah, TNRHLTLLIELL BV, JEEEENOAGE, HEiEIciEE
LTws bihoE~c &, HEEEEZHICHEREE L CTESHA L THENRE 5
5ThH B, EPAEPHATRIHEEFZICE VL CHRELZSHE LT, FEMH
#, EELTERLOVIELSR0, EROOPEOBEREIELOLE YRR
WiE R, REOHM, MREZRTTILDICHIKLESKKAF) 20D
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commercial English 2L, ZF#H\\W X “commercial jargon” D
OHEOMATHSLL VI TLETES, LALBASSHOE Y X BRI
REKELTED, HADE V2 REEN XA T 1+ 7 ORFED SEEN THRER
DYy — I VTS IMEOPGERROE £ THAT B L, TNESKR LT
VBT EVHDRBENELEEZEZ SNV, AENTRILEESE LCHEM
TEMEOBVWIGEE, EVRREVIHEHMOIDITHAEREE L THERE
B, RO ANV VFV OFRAT 4 THRFEIDOLTHEL BB L DITED
BONFE OBV, DED XA T 4 THGEL AL -XCT I a=F—Va vE
b eoicid, BAUE - eBRGEES Y + — T VTl b 72 business English
TR, FROIFED “H I Tdh 55 T readable 75 plain English
D /a1 % HiEd D %5 business communication 1281 % 70—/ NV ¥ v 5 —
FICE > TVWBDTIRIEOVIEA D,

(121

Request to Fill Out Survey Questionnaire

Yasushi Fukuda
Professor of Business Communication

Seinan Gakuin University

Please participate in this research project to study business communication.
The following is a short questionnaire that asks simple questions about
English words and phrases. Please look over the questionnaire and, check
the most suitable choice. It should take you about 10 minutes to fill in. The
results of this project will be used for my article published in an academic
journal.

I do not know of any risks to you if you decide to participate in this survey
and I guarantee that your responses will not be identified with you

personally. I promise not to share any information that identifies you with

— 52— (28) fa M U

anyone else. If you do not feel comfortable handing in your survey to me,

you may post it to me.

1 What is your nationality?

2 How many years of business experience do you have?
[] less than 1 year [] less than 3 years less than 10 years

[] 10 years and more

3 What type of business is your company engaged in?
[] mainly domestic business [] mainly international business

[] both

4 In your business writing (letter, fax and e-mail), how often do you use

the following words and phrases?

use occasionally rarely never
use use use

a b c d
aggregate L] L] L] L]
anticipate L] L] L] L]
approximately L] L] L] L]
assist L] L] L] (]
consequently L] L] L] L]
currently L] L] L] L]
ensure L] L] (] []
fundamental L] L] (] []
furnish L] L] (] []
ineffective L] L] (] []
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O

insufficient
numerous
particulars

purchase

regarding
regulation
requirement
subsequent

transmit
acknowledge receipt of
allow me to

all things considered
as a matter of fact
as per

as stated above

as indicated below
at all times

attached please find
at the present time
at this (moment in) time
be in a position to
by return mail
dated

despite the fact that
does not include

due to the fact that
few and far between

forward (meaning "send")

I e e A B B B B A M A

for your information

O

I e e I A A B B B A M A

N e e e e I Y A I O I O O

(29) —53 —

I e e e I A I O I O O
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from time to time

in due course

in my opinion

in order to

in receipt of

in reference to

in the amount of

in the event that

in the near future

in view of the fact that
it 1s necessary that
last but not least

not ....unless

not ... until

not unlike

not the same

on receipt of

owing to the fact that
please be advised
prior to

provided that

pursuant to your request

re
referring to

take the liberty of

take this opportunity to
thanking you again
thanking you in advance

this i1s to inform you that

U

e e e e e e A I I A W O N A R O

e e e e e e e e e A I 0 I B

e e e e e e e e e e e A I 0 I B

e e e e e e e e e e e e A I 0 I B O
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under the circumstances [] L] L] U
under separate cover L] U U Ll
with reference to | O O U

Thank you for your cooperation.
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